RIDGE V=W

MAIL CEiER
Private Mailbox (PMB) Rental Program

Rental Mailbox Services and Pricing for Ridgeview Mail Center

All boxes require a 3-month minimum and a one-time $10.00 set-up fee and a $10.00 Key deposit paid in advance.

Rental Size and Rates 1-Year Rate | 6-Month Rate | 3-Month Rate | Monthly Rate
Personal Box
3‘75” X 5” MailbOX $144000 $93000 $48.00 $24.00
. 812.00 per month 815.50 per month 816.00 per month
(up to 3 adult or business names)
Business Box
(Up to 5 adult or business names) 815.50 per month 819.50 per month 820.00 per month
Corporate Box
el Aiting $237.00 | $156.00 $81.00 $40.00
(Up to 8 adult or business names) 819.75 per month 826.00 per month 827.00 per month
Parcel Only — Will Call $7.50 Only parcels will be accepted — al\rflczlylusr:lzlér:; ]
(no PMB) Per Parcel No USPS letters p X
Per Week cubic ft

IDs Required to Open a Mailbox

In accordance with USPS requirements, we require 2 forms of ID from each adult who will receive mail in the
mailbox. One form of ID must be a photo ID and the second form of ID must have your PHYSICAL address.

Acceptable Photo IDs include: Acceptable Address IDs include:

e *US State/Territory/Tribal Driver’s or Non- °
Drivers ID Card

*US State/Territory/Tribal Driver’s or Non-
Drivers ID Card

e Uniformed Service ID e Current Lease

o US Access Card e Mortgage or Deed of Trust

e US University ID e Home or Vehicle Insurance Policy
e Passport e Voter registration card

e Matricula Consular

e NEXUS Card

e C(Certificate of Naturalization

e US Permanent Resident Card

*May only be used as either a photo or address ID but not both



Standard Box Service Includes:

e | Mailbox key

Mail sorted into your box Monday to Saturday

Access to your mail during open hours.

Large items not fitting in your mailbox will be handled as parcels.

Receipt and storage of parcels from standard carriers (does not include freight).
Email notification of parcels received.

Secure check in, check out, and storage procedures for all parcels.

Package Handling:

e We require an email in order to send electronic parcel notification—there is one email per PMB (no per
name on the PMB)

e Currently, there are no storage fees for packages, however, we reserve the right to add these fees in the
future if the volume of packages outgrows our storage space.

e Without prior arrangement, large parcels will be kept on site for a maximum of 7 days.

Additional Services Available:

e Daily Mail Notification $5.00 per month

e Add names to a box $5.00 or $8.00 per month

e Overflow mail bin when box is full $10.00/bin applied if your box is full

e Junk Mail Shred Disposal $10.00/month

e Forwarding $5.00 per service plus postage

e Additional or Replacement Key $10.00 Key charge

e I-month renewals $10.00 added to standard 3-mon. renewal
Late Fees:

Mailbox rents are pre-payment and are due before the next month. The Ridgeview Mail Center grants you a
5-day grace period, after which a $10 late fee will be added to your mailbox renewal. No partial payments
will be accepted.

Closure Due to Non-Payment:

Mailboxes 30 days past due will be closed. First-class mail will be held for the time required by USPS
CMRA rules and then returned to sender as undeliverable. To collect your held mail, the box must be
brought current, including late fees.

Procedures when closing vour Mailbox:

The Ridgeview Mail Center is a CMRA (Commercial Mail Receiving Agency), not a Post Office. Because
of this, should you close your mailbox, you will not be able to submit a change of address with the Post
Office. The Post Office will not accept a change of address with anyone at a CMRA, as it would be
changing the address for all box holders. You would be required to notify all parties who send you mail that
you have a new address.



